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As used in these license terms (the “License terms”), the following terms shall have the following meaning:
“Licensor” means Reseller/Partner; “Licensee” means Customer; “Software” means the machine readable
(object code) version of the computer programs purchased from Licensor, either incorporated in the
products you purchased from Licensor or provided by Licensor as a stand alone product ; unless otherwise
specified, Software shall include copies and maintenance release or major release thereof.

1. GRANT OF LICENSE

Licensor, grants to you, the "Licensee”, a non-transferable, non-exclusive and personal license (herein the
“License”) to use the SOFTWARE solely in connection with the operation of such Products, and for your own
internal business purpose. Such License shall be subject to payment in full of any specified license fee
provided however that, in absence of any specified fee, the License shall be deemed to be royalty free. For
the avoidance of doubt, this License shall not be deemed a sale, a sale of a copy of a program, a lease, a
rental or a loan.

2. USE AND COPY RESTRICTIONS

Except as permitted herein or with A-LE written consent, you may not, nor attempt to (a) reverse
engineer, disassemble, decompile or re-create the source code from the SOFTWARE (except to the extent
(i) such a possibility is granted to you by law and (ii) such law cannot be superseded by the foregoing
prohibition), or (b) copy, translate, modify or create derivative works based on the SOFTWARE or
accompanying written materials, or (c) distribute, sell, assign, pledge, sublicense, lease, deliver or
otherwise transfer or grant access to the SOFTWARE nor permit any other person to do any of the
foregoing, (d) remove from the SOFTWARE any of the trademarks, trade names, logos, patent or copyright
notices or markings or add any other notices or markings to the SOFTWARE. Subject to the restrictions
above, you may make one (1) copy of the SOFTWARE solely for backup purposes if and to the extent
required. You must reproduce and include the copyright notice on the backup copy.

3. OWNERSHIP OF SOFTWARE - INDEMNITY

3.1 As the Licensee, you only own the magnetic or other physical media on which the SOFTWARE is
originally or subsequently recorded or fixed, but Licensor and its third party suppliers shall retain
ownership of all patents, copyrights, trademarks, trade names, trade secrets and other proprietary rights
relating to or residing in the SOFTWARE.

3.2 Subject to article 6 below, Licensor shall defend Licensee against any claim, action or proceeding
brought against Licensee based upon a substantive allegation that the SOFTWARE infringes any patent or
copyright of any third party (a "Claim”), and shall indemnify Licensee against, and hold Licensee harmless
from, any and all costs and damages finally awarded against Licensee that are directly attributable to such
Claim, provided that (a) Licensee delivers to Licensor written notice of the Claim and of any actions taken
in connection therewith without undue delay and in no event later than fifteen (15) business days after
Licensee first receives notice thereof, and (b) Licensee grants to Licensor the sole authority to assume the
defense thereof, and the sole right to settle the Claim, through counsel chosen solely by Licensor, and (c)
Licensee reasonably cooperates with Licensor in connection therewith.

If a Claim would have the result of limiting Licensee’s rights, Licensor shall use best efforts, at its own
expense and option, to (i) modify the SOFTWARE to the extent required to render it non infringing, (ii) to
replace it with comparable non infringing SOFTWARE (iii) to obtain any third party license required to
enable the Licensee to use the affected SOFTWARE or (iv) to return the purchase price to Licensee less a
reasonable allowance for use. Licensee shall not enter into any settlement of such Claims or proceedings
without the prior written consent of Licensor.

All Rights Reserved © Alcatel-Lucent 2009 Page 2



Licensor shall have no responsibility or indemnification obligation for any Claim by a third party to the
extent the claim or loss is based upon any of the following:

(i) compliance with plans, specifications or designs furnished by Licensee;

(ii) use of the SOFTWARE by Licensee in combination with other products or equipment which are not
supplied by Licensor;

(iii) use of the SOFTWARE by Licensee, other than in accordance with the instructions of Licensor;
(iv) modification of the SOFTWARE by or for the Licensee.

Licensee shall defend Licensor against any Claim or other infringement claim, and indemnify Licensor
against, and hold Licensor harmless from, any and all costs and damages incurred by Licensor arising
therefrom, if the alleged infringement arises out of one of the circumstances listed in paragraphs (i) to (iv)
above, in each case to the extent that such Claim would not have arisen had such circumstances not
occurred.

4. WARRANTY DISCLAIMER

TO THE EXTENT ALLOWED BY APPLICABLE LAW THE SOFTWARE AND ACCOMPANYING WRITTEN
MATERIALS (INCLUDING INSTRUCTIONS FOR USE) ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
KIND, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
WARRANTY OF MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE.
LICENSOR AND ITS THIRD PARTY SUPPLIERS DO NOT WARRANT THAT THE SOFTWARE IS ERROR FREE OR
THAT ITS OPERATING WILL BE UNINTERRUPTED. LICENSOR AND ITS THIRD PARTY SUPPLIERS DO NOT
WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF USE, OF THE
SOFTWARE, OR WRITTEN MATERIALS IN TERMS OF CORRECTNESS, ACCURACY, RELIABILITY,
CURRENTNESS, OR OTHERWISE.

5. TERMINATION

This License will terminate automatically without notice from Licensor if you fail to comply with any
provision hereof. Upon termination you shall destroy at your own costs and expenses the written materials
and all copies of the SOFTWARE, including back-up copies, if any.

6. LIMITATION OF LIABILITY.

EXCEPT TO THE EXTENT PROHIBITED BY LOCAL LAW, IN NO EVENT WILL LICENSOR OR ITS AFFILIATES,
DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, RESELLERS OR SUPPLIERS BE LIABLE FOR, INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR OTHER DAMAGES, INCLUDING LOSS OF PROFIT OR LOSS OF
DATA, COST OF PROCUREMENT OF SUBSTITUE GOODS OR SERVICES, ARISING OUT OF THE USE OR INABILITY
TO USE THE SOFTWARE, WHETHER BASED IN WARRANTY, CONTRACT, TORT OR OTHER LEGAL THEORY, AND
WHETHER OR NOT SUCH PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NOTHING HEREIN
SHALL AFFECT ANY RIGHTS UNDER ANY THIRD AGREEMENT. TO THE EXTENT THE FOLLOWING LIMITATION OF
LIABILITY IS NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL THE LIABILITY OF LICENSOR EXCEED,
IN THE AGGREGATE WHICHEVER THE NUMBER OF CLAIMS UNDER THIS LICENSE, THE LICENSE FEES
APPLICABLE TO THE SOFTWARE UNDER THIS LICENSE.

7. EXPORT CONTROL.

Licensee agrees that it shall comply with all supply, export, import and re-export laws and regulations of
France, the United States of America, and of the countries of origin of the SOFWTARE and all countries
where the SOFTWARE is used, imported, exported or re-exported, including those regulations applicable to
dual usage of goods.
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8. MISCELLANEOUS

8.1 You may not assign, sublicense or transfer this License, the SOFTWARE, or any rights or obligations
hereunder without the prior written consent of Licensor. Any such attempted assignment, sublicense, or
transfer will be null and void.

8.2 If any term or provision of this License is determined to be illegal or unenforceable, the validity or
enforceability of the remainder of the terms or provisions herein will remain valid and in full force and
effect. Failure or delay in enforcing any right or provision of this License shall not be deemed a waiver of
such right or provision.

8.3 If Licensee is an agency or instrumentality of the United States Government, the SOFTWARE is
“commercial computer software” and “commercial software documentation” and pursuant to FAR 12.212
of DFARS 227.7202 (and provisions succeeding to such provisions) as applicable, use, reproduction and
disclosure of the SOFTWARE is governed by these License Terms.

8.4 To the extent allowed by law, this License shall be governed by and construed in accordance with the
law of France, without regard to conflict of laws principles. To the extent allowed by law, any dispute
arising there from shall be submitted to the exclusive jurisdiction of the Courts of Paris.
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